KEEP UP WITH THE

UNIVERSITY
OF
CINCINNATI
SAA
NEWSLETTER
THE NOVEMBER ISSUE
OUTREACH

INFORM

INVOLVE

outreach: red bird mission
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WITH DR. ROBERT KEITH, PH.D
AND DR. GLORIA VALENCIA, AUD
"I NEVER IMAGINED THAT WE WOULD HAVE
SUCH A VARIETY OF PATIENTS AND SITUATIONS.
THIS IS TRULY A POSITIVE PROFESSIONAL
EXPERIENCE FOR EVERYONE INVOLVED."
-DR. GLORIA VALENCIA

"Red Bird Mission is located in the heart
of Appalachia, which is still today a
rural distressed and isolated area .
Chronic poverty, lack of jobs, poor
housing, and rugged mountainous
terrain provide obstacles to a fuller life
for the residents of this area. Red Bird
Mission strives to meet these needs
through ministry in five areas:
Education, Health and Wellness,
Community Outreach, Economic
Opportunity, and Community Housing
Improvement." One of the ways they
provide health care is through the
hearing clinic that provides diagnostic
hearing testing, hearing aid fitting, and
follow-up care.

During the first week of November, a group of UC
student audiologists and two supervising faculty
went to Beverly, Kentucky to Red Bird Mission. Dr.
Robert Keith had this to say about the trip: The Red
Bird Mission is located in the hills of southeastern
Kentucky. Since its beginning in 2008 the hearing
clinic has provided services to hundreds of persons
suffering from hearing loss including fitting hearing
aids on more than 500 persons. During the two
days of the clinic our AuD students administered
diagnostic hearing testing to determine which
persons are candidates for medical treatment and
which can be helped through hearing aids. They
also did otoscopic examinations, checked hearing
aids, counseled patients, and more. They saw sixty
nine persons with hearing loss. Fifteen of those
were fit with new hearing aids in both ears and the
rest administered diagnostic hearing tests or their
hearing aids were checked, cleaned and adjusted.
The students who attended the hearing clinic
learned a great deal through providing these
services and left Red Bird with a true sense of
fulfillment. At the same time those who received the
hearing aids were grateful beyond measure for the
increased opportunity to communicate with their
family and friends through improved hearing. The
hearing aids that they receive are a true gift and
enhance life and opportunity for those who receive
them.
Dr. Valencia provided a list of benefits for students
attending Red Bird Mission, as well as some things
she learned:

1. This is a volunteer event. The students go because
they are motivated and eager to learn. So they are
ready to work and work hard. They are willing to
perform tasks that range from patient checkin,
directing the patients to the "right" room, scheduling
followups, completing forms and paperwork, etc.
2. Developing "speed" skills because when you review
the schedule and see almost onehundred patients
that will come, you need to be prepared.
3. Appropriate knowledge, fast decision making, and
flexibility. When does the student decide when to
discontinue or to proceed with additional testing based
on patient's history or their progress? Or when you
have a patient in front of you wearing an "analog"
hearing aid that you have never seen in any of you
practicum sites, what do you do?
4. Refining their counseling skills. Coming up with new
strategies to instruct patients, for example that are
illiterate.
5. Trouble shooting, when you ground an earmold
only once during your amplification class and now
have a patient in front of you that cannot afford to
send the earmold for remake, you need to think out of
the box and came up with the best and fast solution.
6. Working as a team, when third year Au.D. students
are paired with the second year students and they are
sharing experiences and helping each other.
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For me as a supervisor, professional and human
being:
1. The time bonding with the students. Getting to
know them better out of the classroom or clinical
settings  laughing, enjoying, and creating new
memories.

4. Teaching the students that they are not
only professionals, they are dealing with
people. They need to be ethical,
respectful, private, honest, and friendly
5. Being able to approve the student hours
through ASHA

2. I am very aware of deprived communities and the
lack of hearing services in remote areas. Sharing that
experience with students is priceless since one thinks
that because this is a developed country, there are
not deprived areas. I thought this only happened in
my country of origin, Colombia.

6. Recognize that the students were very
professional, knowledgeable, and
independent while they were there.

3. Teaching the students new things that are very
unusual or that we do not see every day at our
audiology clinic: discussing syndromes, unusual
devices (analog hearing aids), seeing unusual
pathology, and much more.

8. Being thankful that I have the best
mentor in the world, Dr. Keith, who I
admire personal and professionally.

7. Thanking the University for supporting
us

For the audiology program:
1. Some of the patients and Red Bird
program coordinator praised our students
expressing that this group was
knowledgeable and very professional.
They said that it was evident that the
students "knew what they were doing"!

"Being thankful that I have
the best mentor in the
world, Dr. Keith, who I
admire personally and
professionally."
Dr. Gloria Valencia

2. Be invited again. Only few audiology
programs were invited this year and thanks
to Dr. Keith, we were invited to go again in
November 2017!
Looking for more?
For information on making a donation
contact Tracy Nolan at Red Bird
(tnolan@rbmission.org) or check their
website: http://rbmission.org/. Every gift,
no matter how large or small, is deeply
appreciated and will go directly toward the
fund to purchase hearing aids for those in
need.

